Sh CMS Data Review Guide:
= Home Health Star Rating Provider Preview Report

Beginning in April 2015, CMS will publish Home Health Star Rating Provider Preview reports as part of the CASPER
reporting suite that CMS makes available to all CCNs quarterly. These reports give HHAs an opportunity to review their
star rating data before it is finalized for publication. CMS will accept data review requests for several weeks each quarter
following the publication of Preview reports to give HHAs an opportunity to contest data that they believe to be inaccurate
prior to publication. Details on this process are available on page three of all CMS Home Health Star Rating Provider
Preview reports.

CMS Resources
Sample Report: Home Health Star Rating Provider Preview
Special Open Door Forum Presentation Slides — Provider Preview Reports: March 26t 2015

SHP recommends carefully reviewing the CMS Preview report to verify accuracy of the data. If a significant discrepancy
is identified, providers will need to submit a request by April 17, 2015 to Requesting Review of HHC Star Ratings 24
HHC Star Ratings Review Regquest@cms.hhs.gov and include provider name, CCN, contact person info, measures
affected, date range for data errors, volume and plan for submitting new data.

Date Ranges

The preview reports that CMS released on April 1, 2015 contain data that will be publicly reported on Home Health
Compare in July 2015. These reports will contain data collected over the following rolling 12 month periods:

Outcomes & Process Measures (DC/TRF Date) 01/2014 — 12/2014
Utilization Outcomes (SOC Date) 10/2013 — 09/2014

The same time lag will be applied to the data in all reporting periods going forward.

Data Comparison

The scores on your preview report that you should evaluate are in row 12 and 14 of the table on the last page of the
report. These are your risk adjusted scores and volume of episodes for each of the nine star rating measures. Providers
should validate these scores and values match closely to your expectations. A deeper dive may be necessary to confirm.
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For more information on this or any other SHP report, please contact our support department. Thank you.
support@shpdata.com e (805) 963-9446

Strategic Healthcare Programs, LLC
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