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STRATEGIC HEALTHCARE PROGRAMS A comprehensive performance improvement solution

A better way to improve your performance

SHP understands how to turn your HHCAHPS data into a powerful part of SHP is the only
your business strategy. We set the standard, from survey administration to company that

data analysis and performance improvement. Our interactive reports let integrates your

you monitor your entire organization in real-time and drill down to the details HHCAHPS reports
you need, from location to clinician and patient. You’ll gain the ability to link into the SHP OASIS

surveys to individual clinicians and see how each one is performing against scrubbing, and data

analysis and
benchmarking

Use your HHCAHPS survey data for program.
better business and clinical performance

the benchmark.

In addition to submitting your HHCAHPS data to CMS on a quarterly basis,
SHP provides your organization with real-time, dynamic reports that you can
use to improve your performance:
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your scores have declined.

@ Detailed insight into how each clinician impacts
your Agency’s HHCAHPS.

SHP is providing HHCAHPS to over

4,000 home health agencies
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SHP Mailing Program

CMS has confirmed that a Mail-Only program is still the most effective
way to reach your patients. The SHP mailing program provides the

Our Support Team

) ) perfect balance between providing the most cost effective way to
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they help you succeed.

About SHP

FISHP
Strategic Healthcare Programs (SHP) is a leader in data

Strategic Healthcare Programs analytics and benchmarking that drive daily clinical and
6500 Hollister Avenue, Suite 210 operational decisions. Our solutions bring real-time data
Santa Barbara, CA 93117-3011 to post-acute providers, hospitals, physician groups and
www.SHPdata.com ACOs to better coordinate quality care and improve
805.963.9446 patient outcomes. In business since 1996, SHP has built
Solutions@SHPdata.com deep expertise and a strong reputation to help organiza-

tions nationwide raise the bar for patient care.
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